
 

Preparation Install Server Install Agent 

Supported Sender Email Applications 
 

Outlook 2000 (without word as  editor) 
Outlook XP  
Outlook 2003 
 

Supported Recipient Email Applications 
All Email Programs including hosted services, 
such as hotmail and Gmail.  
NOTE:  Access to a browser with https is 
required 

  
 Supported Server OS 

Windows 2000 SP3 or Higher 
Windows 2003 

 
Server Preparation 
1.1 Install IIS  

 

1.2 Make sure a SSL certificate is installed 

NOTE: This certificate must be from a 
public trusted CA such as Verisign. This 
prevents security warning messages when 
recipients pickup their secure mail  

 

1.3 Obtain your company’s SMTP IP Address 

 Install Security Server 
 

2.1 Start the security server setup program 

 

2.1 Select Custom and “SecurMail”  

 

2.2 Complete the advanced config utility 

 NOTE: you only need to configure LDAP 
setting if you want to allow remote 
administration as this requires a 
SecurEnvoy authenticated LDAP user 

 

 

 

 

 

 

Optional Remote Admin 

2.3 Start the Admin GUI and setup a “Local 
User” for remote administration, select the 
administrator check box and send a passcode 

 

2.4 Check that remote administration works by 
browsing to https://localhost/secadmin 
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 Install the Outlook Agent 
 

3.1 Within the Install package, change directory 
to Agents\SecurMail Outlook Agent\Windows, 
Edit semail.ini 

Locate the line: 

SecurityServer= 

Change to: 
SecurityServer=http://servername  

NOTE: servername is the name of the 
SecurEnvoy security server 

If the network between the outlook agent 
and the security server is not trusted then 
use https in place of http 

 

3.2 Check the Outlook host PC can connect to 
the security server, browse to: 

http(s)://servername/secserver   

The correct return is “ERR, Unknown Flag” 

 

3.3 Stop Outlook and Install the IIS Agent 

NOTE: To install via Microsoft’s Active 
Directory Group Policy, it is recommended 
that “User Configuration” and NOT 
“Computer Configuration” is used  
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